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Congratulations on 
your new Taylor guitar! 
Designed to bring you a lifetime of enjoyment.

*May vary by country

日本国内で購入された方は、 
以下のQRコードから重要なマニュアル、
保証規約/オーナー登録情報を必ずご確
認いただきますようお願いいたします。

As a Taylor owner, you have access to an array of owner resources, 
including guitar care tips, maintenance, service, warranty information 
and more. 

Visit our owner’s page at:
taylorguitars.com/welcome

For customers in Japan only

Register your guitar to activate exclusive owner benefits. 
Be sure to register your guitar within 90 days of purchase to receive 
your free extended warranty coverage.* This will also ensure quick 
and easy customer service from Taylor’s factory experts if you ever 
need it. You’ll also qualify for early access to our digital publication, 
Wood&Steel , and you can opt in to receive Taylor news and event 
listings in your area.

Register your guitar today at:
taylorguitars.com/support/owners-registration



Owner Essentials
Enjoy your playing experience to the fullest.

Electronics
Our proprietary pickups produce inspiring amplified sound. 

Taylor’s acoustic pickup systems blend plug-and-play simplicity 
with superb amplified tone for live performance and recording 
applications. Learn more about using our onboard electronics at 
taylorguitars.com/support.

Strings
Strings can alter the playability and tone of your guitar. 

It’s important to know which type and gauge of strings come with 
your particular model. Most Taylor steel-string acoustic and electric 
guitars feature D’Addario strings. All Taylor nylon-string models feature 
D’Addario Pro-Arté Carbon strings. The GS Mini® Bass features 
custom D’Addario strings developed exclusively for the instrument 
(no other strings can be used). To see a list of string gauge 
specifications for all Taylor models, visit taylorguitars.com/support.



Humidity Control
Proper humidification is critical to your guitar’s health. 
Because your Taylor guitar is crafted from wood, storing it in an envi-
ronment with a healthy humidity level — between 40 and 60 percent 
RH — is the most important aspect of maintaining it. Overly dry or 
humid conditions will cause the wood to shrink or swell, and potentially 
crack, and humidity-related damage is not covered under warranty. 
If you’re not sure of the humidity level where you store your guitar, 
we recommend the purchase of a digital hygrometer to monitor the 
humidity. Our Contact & Care page explains how to keep your guitar 
properly humidified. 

Guitar Care Resources
Our online guitar care guide has everything you need.  
Our Contact & Care page is your one-stop resource for guitar care. 
You’ll find a wealth of helpful information, from articles to videos, 
covering care and other topics that include: 

•	 How to clean your guitar 
•	 Proper string-changing technique 
•	 How to use a guitar humidifier 



Customer Service 
We’re here to help.
Our friendly Factory Service Center staff in El Cajon, California, 
and Amsterdam, the Netherlands, is happy to help with any service, 
maintenance or repair questions concerning Taylor guitars. 

U.S. and Canada: 1-800-943-6782
Monday - Friday 8:00 a.m. - 4:30 p.m. (PST)

Europe: +31 (0) 20 667 6033
Monday - Friday 8:00 a.m. - 4:30 p.m. (CET)

Email: support@taylorguitars.com
Español: servicio@taylorguitars.com

International (outside Europe)
Please contact your local Taylor distributor: 
taylorguitars.com/dealers/international

Other Taylor Authorized Service Centers
In addition to our Factory Service Centers, Taylor also has a 
global network of certified warranty Service Centers. You’ll find a 
complete directory at taylorguitars.com/support/service-centers 
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